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Back for‘good’
an amazing turn around has taken Longcroft School’s Ofsted 

rankings from ‘inadequate’ to ‘good’ in less than a year
Council News p4
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This is in part due to the recent successes by 
the council in respect of bidding for grants and 
making available funding go as far as possible 
whilst trying to reduce the revenue consequenc-
es in future years.  This is a key area of injection 
of resources into the East Riding to secure and 
maintain support for the local civil engineering 
and construction industry.

Capital investment will include a £10m 
programme of major highway maintenance 
works at over 50 locations across the authority.  
Work will focus on seeking to ensure that 
the routes critical for the daily use including 
business are available across the East Riding.

In respect of investment towards 
reducing the risk of flooding, the Willerby and 
Derringham Flood Alleviation Scheme was 
granted planning permission in February. The 
£14m scheme is designed to take over 8,000 
properties out of flood risk by storing more 
than 200 million litres of water in a series 
of lagoons. Funding of £8m is secured from 
the national flood defence grant - a further 
announcement on the remaining funding from 
Europe is expected in June.  This projects seeks 
to mitigate the risks of flooding to a large 
section of the population who have suffered 
previously from flooding.

Funding of £1.6m has recently been 
secured to construct a new roundabout at the 
existing junction between the A614, Airmyn 
Road and Glews Garage, west of junction 36 
of the M62. The bid was one of only 10 out of 
170 bids across the country to be fast tracked 
and awarded funding at this stage. Work is 
expected to start on site in autumn 2013 and be 
completed by spring 2014. 

The anticipated benefits from this 
proposed scheme includes creating new 
and existing jobs and safeguarding reducing 
accidents.

Following a successful bid to the 
Department for Transport, work will commence 
on the £21.6m Beverley Integrated Transport 
Plan (BITP) Major Transport Scheme in July 
2013.  The BITP comprises a 1.6 mile southern 
relief road, improvements to Grovehill and 
Swinemoor Lane Roundabouts and the closure 

of Flemingate Level Crossings.  The completion 
of the BITP will alleviate traffic congestion 
in the town centre, contribute to the town 
centre economy and improve the town centre 
environment and streetscape. 

Another project that is underway looks to 
take advantage of the Government’s time limited 
Renewable Heat Incentive grant, old inefficient 
gas fired boilers will be replaced in a significant 
number of primary schools with Biomass fired 
boilers, helping schools to become more energy 
efficient and reduce energy bills.  This scheme 
is subject to submission of bids before funding 
runs out and so there is a tight timetable.

A major £6m refurbishment of 
Haltemprice Leisure Centre will get under 
way improving access to service provision by 
bringing a number of local services under one 
roof, resulting in reduced running costs and 
improving the venue’s energy efficiency. 

As well as council run services, a doctor’s 
surgery will also be developed at the leisure 
centre, an example of partnership work 
between the local authority and the NHS 
to benefit the local community. The doctor’s 
surgery also strengthens the important link 
between keeping active through leisure and 
health and well-being.   

The council has also recently managed 
to secure a commitment to bring an Olympic 
legacy pool to Bridlington together with a 
small grant towards the cost as part of the 
swimming facilities in the town during the major 
redevelopment of the Leisure World site due 
to come on line in future years.  The pool will 
ensure access to swimming is maintained for 
residents, swimming clubs and swimming classes.   
The programme aims to have the pool in place 
in the autumn of 2013 and will be one of the 
first Olympic legacy pool redeployed following 
the games.

The future programme of works both 
small and large, across all services will not only 
address needs within the East Riding whilst 
reducing revenue expenditure in some cases, 
but will provide a continuing stream of work 
which will support jobs in the local construction 
industry and related sectors.

Welcome
B R I E F  F R O M  T H E  C H I E F

Looking at the council’s capital programme

The council’s capital programme for projects completing or 
commencing in 2013/14 is extensive. The investment proposed is 
£149 million, made up of 318 individual schemes, covering a range 
of infrastructure projects and building works across the council’s 
portfolio.

C O U N C I L L O R  J A N E  E V I S O N  -  P O RT F O L I O  H O L D E R  F O R  E C O N O M I C  D E V E L O P M E N T, TO U R I S M  A N D  RU R A L  I S S U E S

Councillor profile
Councillor Evison
Making a difference is the driving force behind Councillor Evison

F
ew people would have gambled that a 
job helping out at a family-owned betting 
shop would lead to a role as one of the 
East Riding’s top councillors.

But that is exactly how leading Councillor Jane 
Evison took her first steps onto the council, which she 
says has turned out to be the most important thing 
she has done in her working life.

Councillor Evison, who is now the authority’s 
portfolio holder for economic development, tourism 
and rural issues, has been a member of the East Riding 
of Yorkshire Council since it started in 1996.

She recalls how she was first persuaded to stand 
for election by the late Councillor Doug Southwick, 
a local farmer and a veteran member of the outgoing 
Humberside County Council. 

He ran a small betting office in Skipsea, where 

Councillor Evison and her young family were living at 
the time, and he offered her a job working for him.

Soon Councillor Evison, who had no previous 
experience in betting, found that she enjoyed the 
work so much that she was running the office while 
Councillor Southwick focussed on his work as a 
councillor.

When the new unitary authority was launched, 
he decided to retire, but suggested to Councillor 
Evison that she might enjoy becoming a councillor 
herself.

“I had no experience of council work other 
than answering the phone for him, but he eventually 
talked me into it. He said ‘you will enjoy it’ and he was 
absolutely right,” she says.

Today there can be no doubt that Councillor 
Evison enjoys the role of councillor, which has 

seen her representing firstly the North 
Holderness Ward and then the East Wolds 
and Coastal Ward for the last 18 years.

Born in Darlington, Councillor Evison 
was brought up in Buckinghamshire. After 
leaving school she held several jobs including 
working in a bank in Regent Street in 
London and spending six months in Austria 
as an au pair. 

After moving to the East Riding, she 
was also a local magistrate for 17 years.

Although she is not originally from 
Yorkshire, she is a passionate advocate for 
the East Riding as a tourist destination.  

“I came here over 40 years ago. My 
husband is from this area and he wanted to 
come back to this marvellous part of the 
country,” she says.

“The area is just magnificent.  There 
is everything here – we have the coast, the 
rivers, the countryside and lovely market 
towns.  It is an absolutely beautiful part of 
the country and I am very proud to live 
here.” 

An important part of her role is in 
promoting the area as a tourist destination, 
which works hand in glove with her work in 
tackling rural issues and encouraging small 
businesses, which she says are crucial to the 
future prosperity of the area.

Even in the present difficult economic 
climate, she says that small businesses are 
often able to adapt quickly to changing 
circumstances and the council is working 
closely with the Federation of Small 
Businesses to build up a network of support.

Councillor Evison claims that being 
a local councillor is a huge privilege as 
members are in a position to help people by 
making things happen.

“I get the greatest satisfaction out of 
being able to use my knowledge, energy and 
position for the good of the East Riding and 
the residents who live here,” she says.

One of the main issues that has given 
her satisfaction as a ward councillor was her 
work in helping to establish the Holderness 
Area Rural Transport (HART) charity, which 
provides a lifeline for residents living in 
some of the more isolated parts of the East 
Riding.

Rural transport is one of the biggest 
issues facing people living in such areas, and 
about 11 years ago Councillor Evison called 
a meeting for parish councils in her ward 
and work with her to help residents with 
transport problems.

The move led to the establishment 

of HART and a successful bid for funding 
which enabled the group to buy its first 
community bus.

Ten years later, she still chairs the 
group, which now runs eight vehicles 
providing a transport service from 
Withernsea to Flamborough and across to 
the Driffield area, with the help of a small 
number of office staff, drivers and volunteer 
workers.

Last year the buses carried 330,000 
passengers on shopping and social trips, as 
well as medical appointments. 

“It humbles me when I meet some of 
the people who use the service and hear 
the wonderful things they say about the 
difference it has made to their lives,” says 
Councillor Evison.

“I was in the privileged position of 
being able to make that happen, with great 
support and advice from the council.”

Away from her council work, 
Councillor Evison is mum to three grown-
up children and has six grandchildren.

She enjoys cooking and gardening, as 
well as looking after two dogs, two tortoises 
and several chickens.

She says she never tires of learning 
new things and is never happier than when 
she is keeping busy.

But she also finds time every day to 
enjoy the countryside around her village 
home. “Every morning when I get up I walk 
my two dogs to the cliff top or walk across 
fields and we see deer, owls and rabbits. It 
is my time and I prepare myself for the day,” 
she says.

“I think the East Riding is an even 
better place to live now than it was 40 years 
ago – the area has developed but it has 
remained unspoilt. When we have visitors 
who have never been to the area before 
they are astounded by what we have here in 
the East Riding.”

“I get the greatest 
satisfaction out of 
being able to use my 
knowledge, energy and 
position for the good 
of the East Riding”

Councillor Jane Evison – portfolio holder for 
economic development, tourism and rural issues

“I think the East Riding 
is an even better place 
to live now than it was 
40 years ago - the area 
has developed but 
remained unspoilt”

Councillor Jane Evison
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Day in the life
C A R O L I N E  E V A N S ,  D E V E L O P M E N T  S E R V I C E S  A S S I S T A N T P

lanning is one of the 
most contentious ser-
vices provided by local 
authorities, dealing with 

pre-application and concerned 
neighbour enquiries all the 
way through to appeals and 
enforcement and the East 
Riding is no different.

The council receives 
many thousands of enquiries, 
applications and representa-

tions every year, in 2012-13 
it determined 2,584 planning 
applications alone.

Caroline Evans works 
within the planning and 
development service and is re-
sponsible for a range of duties, 
from dealing with residents 
aggrieved by development 
proposals to writing reports 
for planning committees, 
ensuring developments are 

in compliance with national 
planning legislation and local 
policies.

Management of devel-
opment and planning can be 
complex and is often perceived 
unfairly, however it plays a vital 
role in shaping local commu-
nities and officers provide val-
uable support and assistance 
to all involved throughout the 
planning process.

9am 11am10am 12.30pm9.30am 12pm

Committee reports 

O ne of my first jobs of the day is to prepare 
items due to go before councillors at a 

planning committee by writing a report support-
ed by a recommendation, based on the applica-
tion’s own merits. The council has three planning 
committees, a sub-committee for both east and 
west areas, and an overall committee dealing with 
the major applications.

Checking proposed 
materials

T hese visits are carried out once an appli-
cation has been determined, such as if the 

approval has a condition requesting the approval 
of materials prior to commencing works.

Delegated applications

S ome planning applications do not require 
the need to go before the planning commit-

tees for a number of reasons, such as not having 
caused much opposition or likely to have minimal 
impact on an area. These can be approved by 
officers, but again require a report and recom-
mendation.

Site notices

U pon receipt and confirmation of a planning 
application, the council will advertise this 

in the community to inform residents, including 
through the use of notices affixed to street fur-
niture such as lamp posts and on bulletin boards. 
We also send letters to neighbouring properties 
sharing a boundary with the application site.

Carry out site visits

T he site visits I carry out are during the 
determination process for an application. 

We visit the site to take pictures for the file and 
assess likely impact on neighbouring properties 
and wider streetscene. It is also possible that 
we would pick up issues not obvious from the 
submitted plans, such as trees on site and neigh-
bouring extensions.

1pm 3pm2pm 5pm1.30pm 4pm

Assisting the public

P lanning documents can often contain high 
levels of detail, requiring the need for 

explanation and is usually undertaken by meeting 
the individuals at a customer service centre or at 
their home.

Preparing appendices 
for committee reports

W hen a planning application goes to 
committee, it is usually supported by 

appendices containing relevant development 
details and location plans. As well as writing the 
report, I organise the accompanying appendices.

Meeting applicants/agents

W e encourage pre-application discussions 
as they can help to ‘iron out’ potential 

issues before formal submission, which can avoid 
the need for amending applications during the 
determination process. Discussions usually en-
sure the proposal has officer support in principle 
but is always subject to formal consultation once 
the application has been submitted.

Case conference with 
team leader

I attend regular meetings with my team leader, 
James Chatfield to discuss applications as-

signed to me that are going through the planning 
process. These meetings serve to discuss general 
progress and flag up potential issues at an early 
stage.

Checking plans and 
information received

W hen a new application arrives with us, it 
is important to ensure that all relevant 

information and supporting documents have been 
received to allow for the application to proceed 
through the planning process in a timely manner.

Discussions

P lanning applications are required to be sent 
to various relevant bodies for any com-

ments they may have, such as the Parish Council 
and Environment Agency as well as other council 
services, including drainage, highways and public 
protection for their input.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Planning enquiries

P lanning can be confusing and some appli-
cants don’t know where to start. Another 

part of my work is responding to enquiries from 
the public. One of the most frequently asked 
questions we receive is “Do I need planning 
permission?” We also provide updates on current 
applications or explain the planning process to 
neighbours and applicants.

Caroline Evans
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Team time
C I V I C  O F F I C E 

honours and Royal garden parties.
One of the biggest events is the Chairman’s Awards, which this year 

takes place on Tuesday, 7 May at The Spa Bridlington and is one of the 
last public engagements before the chairman hands over his chains.

Each event is organised down to the last detail and both Sarah and 
Carla are often seen working away behind the scenes, generally on an 
evening or weekend, to ensure that each event runs without a hitch.

Sarah said: “The chairman is the council’s civic ambassador and, in 
that capacity, it is their duty to represent and promote the council at 
various events across the East Riding and we are here to ensure they 
have the necessary information to be able to carry out their duties 
effectively.

“Organising the diaries of three very high profile people can be 
a challenge as they can have two or three engagements in one day but 
we try to be as flexible as possible to ensure that most requests for 
the attendance of the chairman or Lord-Lieutenant at an event can be 
accommodated.”

The civic office can also offer information and advice on the role of 
the High Sheriff of the East Riding of Yorkshire.

Anyone who would like the chairman, vice-chairman or Lord-Lieu-
tenant to attend an event should ensure all requests go through to the 
civic office on (01482) 393260 or email sarah.asquith@eastriding.gov.uk

Organising engagements 
for high profile figures
The team provide civic services for of the chairman of the 
council, the vice chairman and the Lord-Lieutenant

I
f you think juggling your own diary is a 
struggle, then spare a thought for the two-
strong civic office team who are responsible 
for the engagements for three of the most 

high profile figures in the East Riding.
Each year, civic officer, Sarah Asquith and civic 

assistant, Carla Rutherfoord, are sent hundreds of 
invitations requesting the presence of the chairman 
of the council or the vice chairman at an event.

They also provide civic services and adminis-
trational support to the Lord-Lieutenant of the East 

Riding of Yorkshire, who is the Queen’s personal 
representative in the county.

All invitations are passed on with the relevant 
advice or guidance, if needed, so the individual can 
make an informed decision about whether to accept 
or not.

It’s not just correspondence and organising 
diaries that need taking care of; a lot of preparation 
goes on behind the scenes to ensure that when the 
Lord-Lieutenant, chairman or vice chairman arrive at 
an event everything goes as smoothly as possible.

This includes the preparation of briefing notes 
and speeches and ensuring that organisers of the 
events are aware of the correct etiquette and proto-
col to follow.

The civic office organises a number of high pro-
file events, such as church and remembrance services, 
freedom parades, dinners and receptions, fundraising 
events for the chairman’s charity, openings of council 
buildings, medal and Queen’s award presentations, 
ministerial and royal visits, as well as giving advice on 
protocol and civic procedures and nominations for 

“We try to be as flexible 
as possible to ensure that 
most requests for the at-
tendance of the chairman or 
Lord-Lieutenant at an event 
can be accommodated”

MEET THE TEAM

Sarah Asquith – civic officer

Responsibilities: Provides and manages civic services and 
administrative support to the chairman and vice chairman of the council 
as well as the Lord Lieutenant of the East Riding of Yorkshire.

Tel: (01482) 393260

DID YOU KNOW…?
• the chairman’s chain of office has over 200 coloured stones, in-

cluding semi-precious stones, crystal, jaspice, and various agates 
coloured red, grey, brown and black collected from the east 
coast but mostly from the beach at Hornsea

• in April 2013, the chairman attended 43 engagements, the vice 
chairman attended seven and the lord lieutenant attended 18

• the civic office has arranged for civic attendance at over 520 
engagements in the last civic year

• the civic office has arranged over 40 events and sent out over 
3,500 invitations in the last year.

Order of precedence
The Lord-Lieutenant of the East Riding of Yorkshire – the Hon. Mrs Susan Lister
The High Sheriff of the East Riding of Yorkshire – Mr Stephen Larard
The chairman of East Riding of Yorkshire Council – Councillor Chad Chadwick 
(Councillor Claude Mole will become chairman on 9 May)

TEAM TIME GVTEAM TIMEGV

Carla Rutherfoord – civic assistant

Responsibilities: Provides clerical and administrative support to the 
civic officer.

Tel: (01482) 393261
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Council news
N E W S  R O U N D - U P

“Longcroft School is now judged 
where it should be and I am 
extremely pleased at the rate 
that change has so successfully 
been brought about”

alison Michalska – director of children, family 
and adult services

Longcroft School in Beverley is celebrating 
an amazing turn around which has taken 

its Ofsted rankings from ‘inadequate’ to ‘good’ 
in less than a year.

Only 11 months after being given a notice to 
improve by Ofsted, the school has now been judged 
to be good in all four key areas. The speed of the 
improvement is a record for an East Riding school.

The new report says that Longcroft School 
is a good school with very strong leadership, that 
students are making increasingly good progress and 
teaching has improved rapidly.

It says the arrival of head teacher Ian O’Donnell, 
who has been at the school for just 18 months, has 
provided a catalyst for change and the governing body 
is monitoring the school’s progress extremely well.

The report also says that the council supports 
the school extremely well.

Mr O’Donnell described the school’s 
achievement as: “The proudest moment of my 
professional life.”

He said: “When I took up the post I was 
confident that Longcroft could be a good or better 
school and we’ve done it.

“Following the inspection in April last year I 
assured our students and parents that we would 
work tirelessly on improving the quality of teaching. 
My colleagues dedicated themselves to this task and I 
am delighted for them that their hard work has been 
recognised.

“Our students have played their part, too. They 
take pride in their learning and in the increased 

success we are now having. Our students want to 
and expect to make good or better progress, which is 
wonderful to see. We are really proud of them.

“Clearly we are all celebrating this outcome, but 
our resolve to continually improve remains strong.”

Alison Michalska, director of children, family 
and adult services, said: “Thanks to the vision and 
determination of Mr O’Donnell from the day he was 
appointed to the school, his leadership team, the staff 
and his governors, Longcroft School is now judged 
where it should be and I am extremely pleased at 
the rate that change has so successfully been brought 
about.

“I am confident that these improvements are 
sustainable in the longer term and wish the school 
well in the future.”

CHAngE fOR THE gOOD
Very strong leadership combined with council support 
turns Longcroft school around

The new 2013/2014 Supplies Catalogue is 
out now, packed with over 6,500 products 

from stationery and office supplies to 
caretaking, first aid, and furniture.

The catalogue offers excellent value for money 
products, which are all fully compliant with contract 
procedure rules.

Our customer service team is on hand to deal 
with any queries you may have, and if you can’t find 
what you need in our catalogue, let us know and we 
will source it for you.

For further information telephone (01482) 
879996 or email info@supplies.org.uk or go online at 
www.supplies.org.uk

B everley Leisure Complex hosted a piece of 
sporting history when the famous Rugby 

League World Cup visited the East Riding as 
part of a national tour.

Hundreds of residents, rugby fans and sport 
enthusiasts flocked to the venue, home of the town’s 
own rugby league club, Beverley ARLFC, to catch a 
glimpse of the trophy ahead of the competition, which 
takes place in England and Wales, from 28 October to 
30 November.

John Taylor, senior facility manager said: “To host 
the Rugby League World Cup Trophy was a great 
honour for Beverley Leisure Complex and it was 
fantastic to see such a great turnout from residents.

“Having the trophy visit the East Riding makes it 
real and I am sure it will help generate an atmosphere 
ahead of the competition in October and provide us 
with an excellent opportunity to promote the range 
of facilities on offer here in Beverley.” 

Rugby League World Cup excitement will 
return to East yorkshire in the autumn when three 
matches will be played in Hull. Craven Park will host 
two matches, Papua New Guinea’s Group B fixtures 
against France on Sunday, 27 October and Samoa on 
Monday, 4 November, and the KC Stadium will be the 
setting for England’s bout against Fiji on Saturday, 9 
November. 

For information about tickets and the 
tournament, visit www.rlwc2013.com/worldcup

S ervices who would like to exhibit at this 
year’s Driffield show on Wednesday, 17 July 

are being urged to register their interest.
Every year the council marquee attracts thou-

sands of visitors who come for advice and to learn 
more about what services the council has to offer.  

Last year the council’s marquee included a range 
of services including mopeds from the Wheels to 
Work programme and an Elvis impersonator from 
The Spa Bridlington.  

This year the council is proud to be supporting 
Driffield Show and we would like the stand to be 
bigger and better than ever.  

Any staff with an interesting and innovative ex-
hibit who would like to be in the corporate marquee 
should contact Jillian Arnold in the communications 
team on (01482) 391449 or email jillian.arnold@
eastriding.gov.uk

Space in the marquee is limited so it is impor-
tant to register an interest as soon as possible.

EXHIBIT aT 
DRIffIELD 
SHOW

WORLD CUP In 
OUR HAnDs

a FaREWELL 
TO RITa
a spring celebration was the 

order of the day as friends and 
colleagues gathered to mark the 
working achievements of Rita Hunt.

Rita, who attended the celebration 
with her husband Mick and daughter 
Rhiannon, was presented with a number 
of leaving gifts including a David Hockney 
print and jewellery.

Rita started her working life back in 
the 1970s as a student social worker in 
Wales. She then took several different jobs 
in Birmingham and Cardiff in children’s 
services ranging from a play leader 
to a social worker in an intermediate 
treatment centre.

Rita started her career with 
Humberside County Council in 1987 
when she took up a social worker post in 
the Bridlington neighbourhood care team.

She moved on to become 
community care manager, district 
adult manager, project and practice 
development officer and performance 
manager before reaching the position of 
strategic development manager.

Rosy Pope, head of adult services, 
said: “Rita’s dedication and commitment to 
the East Riding has been exemplary.

“I know that Rita has made a 
difference to so many people’s lives, 
be that service users, carers, staff and 
partners and she will be greatly missed.

“In addition to this, due to her 
unswerving passion and pride in social 
work and commitment to people’s 
professional development we now have 
many more social workers because of her 
belief in getting people qualified.”

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

NEW SUPPLIES 
CaTaLOGUE
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w ork on a £6 million capital 
investment project to bring 

a number of services under one 
roof to create the Haltemprice 
Centre has started, with local 
construction company Hobson & 
Porter appointed to deliver the 
scheme.

Initial works will focus on the 
new extension to the rear of the 
building, which will become the main 
entrance, and refurbishment of out-
door pitches and creation of additional 
parking spaces.

When complete, the centre 
will provide a whole range services, 
including Anlaby’s library and customer 
service centre, a doctor’s surgery, an 
extended Tone Zone fitness suite, 
refurbished pool, sports halls and a 
new cafe.

Nigel Leighton, director of 
environment and neighbourhood 
services, said: “The refurbishment 
and development of the Haltemprice 
Centre demonstrates the commitment 
of the council in providing high-quality 
services for residents.

“We are delighted that this 
project will be delivered by a local 
construction company, helping to 
safeguard jobs in the industry.

“This investment will also put 
Haltemprice at the forefront of leisure 
facilities in the UK.”

Jason Papprill, Hobson & Porter 
managing director, said: “Hobson & 
Porter are very pleased to be involved 
in this exciting project. We look for-
ward to delivering a high-quality facility 
that will benefit the local community 
and also provide a much-needed boost 
to the construction industry in the 
area.”

Work will be phased to minimise 
disruption and will take approximately 
20 months to complete, with the final 
element of the works completed in 
autumn 2014.
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“We are delighted 
that this project will 
be delivered by a local 
construction company, 
helping to safeguard 
jobs in the industry”

Nigel Leighton - director of environ-
ment and neighbourhood services

WORK STaRTS ON HaLTEMPRICE
Delivering a high-quality facility that will benefit the local community

w ork on the maintenance scheme in 
Saturday Market has progressed swiftly 

since the council’s contractor arrived on site 
two months ago.

Galliford Try has substantially completed three 
phases of improvements to the York stone paving, and 
has now started on a fourth, which includes works 
around Andrew Rogers, Prezzo and the HSBC bank.

Gas diversions have also been completed at 
either end of Saturday Market and yorkshire Water 
is currently repairing a broken sewer between Toll 
Gavel and Dyer Lane.

As well as the continued work on the footpaths, 
the first section of carriageway is also being worked 
on in front of Guest & Philips and The Grapes Public 
House.

Dave Waudby, head of infrastructure and 
facilities, said: “Following the decision to retain the 
setts in Saturday Market, the council has gone back 
and spoken to the various stakeholder groups and is 
now in the position finalised the design, supported by 
the majority.”

A broad consensus of approval was obtained 
though further discussions, facilitated by the Beverley 
Area Community Partnership, with the final design 
including the reduction of disabled parking bays at 
the Market Cross from three to two, changing the 
coloured blocks of the raised tables from red to 
harvest yellow and the location of motorcycle parking 
bays near to the Green Dragon Public House.

S taff  who signed up to the yORSwitch 
energy saving initiative are among 15,000 

registrants who collectively stand to save up 
to £1million on their energy bills, should they 
choose to switch when they receive their offer 
letters.

The recent auction held with energy companies 
resulting in British Gas, Scottish Power and Sainsbury 
Energy, supplied by British Gas, and delivering the 
following tariffs:
• dual fuel (online) monthly direct debit (MDD) 

winner - Sainsbury Energy
• dual fuel (paper) MDD winner - Sainsbury 

Energy
• electricity only (online) MDD winner - Scottish 

Power
• electricity only (paper) MDD winner - Scottish 

Power
• dual fuel pre-pay meter (PPM) winner - British 

Gas
• electricity only PPM winner - British Gas.

Dave Waudby, head of infrastructure and 
facilities, said: “We are really pleased with the 
outcome of this first round of YORSwitch and hope 
that all those who registered seriously consider 
switching, upon receipt of their offer letters.

“yORSwitch makes switching energy suppliers 
really easy and the simplest way to register is online, 
with all the information you need to register available 
from your current energy bill.

“We now hope that even more will register 
for the second round and would encourage more 
members of staff to register and save on their energy 
bills at a time when every penny counts.”

A second round of YORSwitch is underway, with 
interested households able to register until midnight 
on Monday, 3 June and the auction amongst energy 
suppliers on Tuesday, 4 June.

For further information and the easy way to 
register for YORSwitch, visit www.eastriding.gov.
uk/yorswitch or if you have no internet access call 
the council’s customer service network on (01482) 
393939 with a copy of your most recent energy bill 
to hand. 

sATURDAY 
MaRKET 
SCHEME STaFF SET 

TO SaVE ON 
ENERGy BILLS

CyCLING 
CHaLLENGE 
ON THE Way

NEWS GVNEWSGV

Council and NHS staff are getting on their 
bikes to promote cycling by tackling the 

Way of the Roses cycling route.
The team is aiming to complete the 180-mile 

journey between 24-26 May.
The route will take the team of Dr Tim Allison, 

David Pinder, Mike McDermott, Tom Hall, Mark 
Green and John Brennan from Morecambe on the 
west coast, across the Yorkshire Dales and finishing 
in Bridlington.

The primary aim of the ride is to promote 
cycling as a great way to exercise but it will also 
raise sponsor money for a variety of good local 
causes.

This will be the third year that the team has 
taken part in a cycling challenge, having previously 
completed the Way of the Roses in 2011 and the 
Trans Pennine Trail in 2012.

David Pinder, health diversity and information 
manager, said: “Cycling is a great way to improve 
your fitness levels and your health. We are so lucky 
to have highways and byways of the East Riding on 
our doorstep.

“If it has been a number of years since anyone 
last got on a bike I would encourage them to do so, 
it is such fun and a terrific form of exercise.”

As well as raising awareness of the benefits of 
exercise, the eye-catching Change4Life public health 
vehicle will accompany the cyclists and promote a 
range of healthy lifestyle messages at stops along the 
route.

Pictured are some of the council and NHS 
staff who took part in the Trans Pennine ride from 
Southport to Hornsea last year.

yORSwitch
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T eams across environment and 
neighbourhood services (ENS) are 

to be internationally recognised for their 
outstanding achievements in health and safety.

ENS is to be awarded the Gold Medal for 
achieving six Gold Awards for the last consecutive 
six years.

The presentation of the medal will be at the 
Hilton Metropole Hotel, the National Exhibition 

Centre, Birmingham, on 16 May.
Nigel Leighton, director, said: “Gold Medals are 

awarded to few councils which underlines just what 
an achievement this is. 

“It could not have been possible without 
the strong commitment shown by all those of you 
involved right across the directorate. 

“year on year we have set ourselves a high 
standard in making our working environment as safe 

as possible. That an outside body has recognised your 
work says more effectively than I could just how well 
you have done. Let us keep up the good work.”

The awards are held annually by the Royal 
Society for the Prevention of Accidents (RoSPA) and 
are open to businesses and organisations of all types 
and sizes from across the UK and overseas.

David Rawlins, RoSPA’s awards manager, said: 
“The directorate has shown that it is committed 
to striving for continuous improvement and we are 
delighted to honour it through the presentation of 
an award.”

Organisations are judged on a wide range of 
activities, including accident records and health and 
safety management systems, including practices such 
as leadership and workforce involvement.This year, 
there were 2,000 entries into the RoSPA awards 
scheme and the winners of various categories are 
still being announced. The award to ENS was one of 
the first awards to be made public. 

Council news
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“It could not have been possible 
without the strong commitment 
shown by all those involved”

Nigel Leighton - director of environment and 
neighbourhood services

gOLD mEDAL In sAfE HAnDs
ENS awarded gold medal for achieving six gold awards in the last six years

T he hills will be alive with the sound of 
music for legal assistant, Ros Shallcross, 

next month, as she takes centre stage and 
performs as Maria Von Trapp at Hull New 
Theatre.

Ros has been treading the boards since she 
was five and has been dreaming of playing the part of 
Maria in the Sound of Music for 25 years.

“I’m really looking forward to playing Maria. It 
really is a dream come true. What’s also great is the 
fact that the two teams of Von Trapp children – all 
14 of them – are children from East Riding schools,” 
said Ros.

Ros has been a member of Beverley Musical 
Theatre for 11 years and has appeared in 14 of their 
productions including the annual pantomime at 
Beverley Memorial Hall. Ros has been involved as part 
of the chorus and has played many principle parts 
including Eliza Doolittle, My Fair Lady, Sarah Brown, 
Guys and Dolls and recently Nellie Forbush in South 
Pacific – all at Hull New Theatre.

Two free tickets are up for grabs of the 
performance. To be in with the chance of winning, 
simply answer the following question:

How many Von Trapp children were there?
Send your answer, together with your name, 

address and telephone number to: Sound of Music 
competition, The Grapevine, JG53, County Hall, 
Beverley HU17 9BA or email grapevine.comps@
eastriding.gov.uk typing ‘Sound of Music  competition’ 
in the subject line by 17 May.

The production is being performed by Beverley 
Musical Theatre at Hull New Theatre between 4-8 
June.  For further information, contact the booking 
office on (01482) 300300.

THE sOUnD Of 
MUSIC FOR ROS

CELEbRATIng 25 YEARs sERvICE

LEADER’s vIsIT TO AnnIE READ ROAD DEPOT
C ouncillor Stephen 

Parnaby OBE, leader 
of the council visited the 
annie Reed Road depot, 
Beverley to thank staff for 
the thousands of additional 
hours they have put into 
keeping open the winter 
roads.

He thanked teams 
from fleet services, winter 
maintenance and highways 
which have been working 
around the clock since 

October. 
They have been ensuring 

that vehicles, like gritters and 
snow ploughs are in good 
order, monitoring weather 
forecasts and gritting 3,500km 
of highways.

Councillor Parnaby said: 
“Keeping open the roads during 
the sort of winters we have 
been having in recent years is 
a top priority to ensure our 
residents can go about their 
business.

“It is all the tougher when 
you take into consideration 
that we have a huge network of 
highways.

 “That is why it is such 
a pleasure to be able to meet 
the teams in person, to show 
that their efforts are really 
appreciated.”

During the visit, staff had 
to leave to load up the gritters 
and take to the highways as 
snow was forecast in parts of 
the East Riding.

NEWS GVNEWSGV

CaN yOU HELP?
Do you know anyone who is interested in 

helping people to live independently?
A recruitment event is taking place later this month 
to promote jobs and opportunities in providing care 
to people in their own homes.
The event will be held at Burnby Hall, Pocklington 
on Wednesday, 15 May, 2-7pm. It will particularly 
promote career opportunities in social care in 
Pocklington, Market Weighton and Stamford Bridge.
Potential recruits will learn how they could really 
make a difference to people who want to stay in 
their own homes but need help to continue living 
independently.
Everyone is welcome to attend, including:
• those starting work for the first time

• people returning to work after a break
• those looking for work to fit around other 

commitments, and those looking for a change of 
career

• people wishing to supplement their income while 
studying.

A wide range of care providers from the 
independent and voluntary sector will be present, 
with representatives of Bishop Burton College, 
Jobcentre Plus and the council’s employment 
and skills team on hand to discuss the range of 
opportunities and support available.
The type of work will vary as clients all have 
different needs and on-the-job training will be 
provided.
For further details about the event, please ring 
(01482) 391167. 

Staff from across the council attended an 
award ceremony in the Council Chambers 

on last month to celebrate 25 years of service 
with East Riding of yorkshire Council or any of 
the former constituent authority. 

Twenty-five representatives from ENS, CR, PPI 
and CFAS all attended the event representing over 
700 combined years of dedicated service. 

The ceremony began with an introduction 
by the Chairman, Councillor Chad Chadwick, who 

paid tribute to the commitment and loyalty of the 
recipients and thanked them for their years of service 
to the people of the East Riding. 

Each person was presented with a certificate by 
the chairman and a gift of £100 Love2shop gift card 
by their respective director. 

Following the presentation refreshments were 
served giving the chairman, directors and recipients 
a chance to reminisce over their quarter century of 
service.

W
IN
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asset strategy has won national recognition 
at the annual Local Government 

Chronicle (LGC) awards for its work on 
improving energy efficiency.

The council was shortlisted with five other 
councils following the initial submission.  As a result of 
a more detailed presentation to the judging panel the 
council was selected as best in the country.

The award comes in recognition of the work 
the council has done to improve energy efficiency and 
deliver value for money across all buildings including 
both residential and operational.  

Significant measures were achieved last year 
contributing to a seven per cent decrease in carbon 

emissions. This also allowed a reduction on the overall 
increase in costs arising from increased charges by the 
utility companies. 

Change has been promoted through technical 
initiatives such as installing photovoltaic panels 
and upgrading thermal insulation, to encouraging 
behavioural change and promoting energy efficiency 

Asset strategy advised there is still a lot more 
to do to improve comfort through more insulation 

whilst still reducing energy use.
Energy efficiency action has become essential to 

the Council’s operations and all assessments need to 
take this into account in investment decision making.

Director of planning and economic regeneration, 
Alan Menzies, said: “This is a great achievement for 
the council and is national recognition for all the hard 
work undertaken by asset strategy to improve energy 
efficiency and reduce carbon emissions.”

Council news
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“This is a great achievement 
for the council and is national 
recognition for all the hard work 
undertaken by asset strategy to 
improve energy efficiency and 
reduce carbon emissions”

alan Menzies - director of planning and 
economic regeneration

WInnIng AWARD Is A REAL AssET
LGC recognition for the work the council has done to improve energy efficiency

a selection of courses open to all managers 
and supervisors with responsibility for 

their department’s waste are being held in June 
and July. 

The courses are organised by the sustainable 
team, part of economic development, jointly with 
environmental services.

The five courses, two hours long, concentrate 
on waste management and the duty of care to ensure 
it is disposed of correctly. Subjects include the legal 
requirement to dispose of waste, documentation, and 
the waste hierarchy.  

There are also two further courses on 
environmental management and sustainability. These 
half-day courses are open to all staff with an interest 
in reducing their impact on the environment. Subjects 
will include the fundamentals of climate change and 
biodiversity in the East Riding.

The sustainable development team is responsible 
for the management of the environmental management 
system (EMS), including audits and providing advice on 
environmental issues to all council services.  

To book any of these courses, first contact your 
training coordinator who should call Gary Arnold, 
senior sustainable environment officer, on (01482) 
391714 or email gary.arnold@eastriding.gov.uk.

Waste management and the duty of care courses 
take place at: Carnaby Depot, conference room, 
Wednesday, 5 June, 9.30-11.30am; Annie Reed Road 
depot, training room, Friday, 7 June, 9.30-11.30am; 
Goole council offices, council chambers, Monday, 24 
June, 9.30-11.30am; County Hall, room one, Tuesday, 2 
July, 9.30-11.30am; County Hall, room two, Wednesday, 
24 July, 2.30-4.30pm. 

Environmental management and sustainability 
courses take place at: County Hall, room two, 
Wednesday, 15 May, 9.30am-12.30pm; County Hall, 
room three, Wednesday, 25 September, 9.30am-
12.30pm.

S taff and volunteers working in East Riding 
children’s services had their achievements 

recognised at a monthly awards ceremony.
The CFAS children’s service awards were 

presented by Councillor Julie Abraham, portfolio 
holder for children, young people and local authority 
schools.

Employee of the month for March was Hannah 
Arkwell, a social worker with children and young 
people support and safeguarding services.

She was nominated for ‘outstanding work’ to 
the benefit of the children and families she is working 
with.

Also nominated were Andy Swalwell, Dionne 
Wilson and Rachel Riley.

The award for the team of the month was won 
jointly by the youth offending team and children’s 
independent safeguarding and reviewing officers.

The youth offending team was nominated for 
the excellent outcome from their Short Quality 
Screening (SQS) inspection, and the children’s 
independent safeguarding and reviewing officers were 
nominated for the success of the thematic Ofsted 
inspection of the reviewing service and the continued 
hard work and commitment of the team.

Volunteer Gregg Thompson, who helps in the 
Goole and Beverley localities for youth and family 
support, was also recognised for his efforts.

Leon Myers, head teacher at Swinemoor 
Primary School, collected the award made to his 
school as the February team of the month.

The school was recently recognised as the 10th 
most improved primary school nationally between 
2009 and 2012.

WaSTE 
MaNaGEMENT 
TRaINING

CfAs AWARDs

STaTEMENT

nEW PROCUREmEnT mAnAgER APPOInTED
F ollowing the retirement of 

the council’s long-serving 
procurement manager, Chris 
allison, at the end of March, 
Pete arden has been appointed 
to the role and has started work 
with his teams.

The post covers the 
procurement team within County 
Hall, supplies at Melton, and stores at 
Beverley, Carnaby, Goole and Market 
Weighton.

Pete, who was a principal 
engineer in civil engineering services 
before taking up his post, has said 

he is looking forward to developing 
the service through transformation 
projects for procurement and stores, 
in the face of the challenges resulting 
from the difficult financial climate. 

Pete said that he has been 
made very welcome by the teams 
in his first week and that he is 
pleased to find the service already 
in good shape and delivering a high-
quality, cost-effective service for its 
customers.

Although most of Pete’s career 
has been in construction, a significant 
element in recent years has been 

establishment and operation of 
complex contracts. Last year Pete 
completed a masters’ degree in 
public procurement law and policy 
at the University of Nottingham and 
has since been invited back to deliver 
a lecture to the Public Procurement 
Research Group at the university law 
school. 

Most recently Pete has been 
the manager for the East Riding-
led yORSwitch collective energy 
switching project and he will 
continue to take a strategic role in 
the future phases of the scheme, 

which will be 
developed to 
help businesses, 
domestic 
customers and 
third sector 
organisations 
secure better 
deals for their 
energy.

If you would like to contact 
Pete to discuss how procurement 
services work with your service 
area, call (01482) 395551 or email      
pete.arden@eastriding.gov.uk 

NEWS GVNEWSGV

T he council has signed a national State-
ment of Intent to promote health and 

safety within streetscene services. 
The statement has been signed by John Skid-

more, head of streetscene services and brings the 
council in line with some of the largest organisations 
in the waste and recycling industry.

The statement was signed during streetscene’s 
annual health and safety conference held at Bridling-
ton Spa. Up to 80 managers and supervisors attended 
from across the service area.

The service accounts for some of the most 
significant health and safety risks due to its opera-
tional activities, such as bin collections and highways 
maintenance.

John said: “We take our health and safety 
responsibilities very seriously. There is no margin for 
error in the type of work we are doing. We pursue 
any and every opportunity to promote a strong health 
and safety culture and it shows.

“We passed with flying colours the Health and 
Safety Executive’s recent audit of our waste and recy-
cling activities. I am going to take this opportunity yet 
again to thank all those involved for a first class job.”

The conference, chaired by John, was the latest 
in a series of annual events that highlight new initia-
tives, the progress being made to reduce risk in the 
workplace and to update senior staff on new safety 
systems.

The statement is an initiative by the Executive 
to improve safety across the waste and recycling 
industry. The initiative was launched at a national 
summit earlier this year chaired by John in his role 
as President of the Chartered Institution of Wastes 
Management, and attended by leading players in the 
industry.

NEW WEBSITE
I nformation about how to protect vulnerable 

adults safe can now be found on the East 
Riding Safeguarding adults Board website.

The site, which can be found at www.ersab.org.
uk, is aimed at both professionals and members of 
the public.

There is a whole host of information, including 
explanations on the seven forms of abuse and how 
members of the public who may have concerns can 
contact East Ring of yorkshire Council’s safeguarding 
adults team.

Professionals can also access the training 
calendar as well as keeping up-to-date with the latest 
policies and procedures.

They are also able to make referrals via an 
electronic alerter form, although paper referrals are 
still available.

Mike Briggs, independent chair of East Riding 
Safeguarding Adults Board, said: “I am delighted to 
welcome and recommend this new website.

“It is easy to use and aimed at both profession-
als and members of the public.

“Safeguarding adults at risk is everyone’s busi-
ness and I am sure, that in opening up another channel 
of communication that it will help to keep vulnerable 
people in the East Riding safe from harm.”

The East Riding Safeguarding Adults Board 
website can be found at www.ersab.org.uk
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Councillor profile
Councillor Evison
Making a difference is the driving force behind Councillor Evison

F
ew people would have gambled that a 
job helping out at a family-owned betting 
shop would lead to a role as one of the 
East Riding’s top councillors.

But that is exactly how leading Councillor Jane 
Evison took her first steps onto the council, which she 
says has turned out to be the most important thing 
she has done in her working life.

Councillor Evison, who is now the authority’s 
portfolio holder for economic development, tourism 
and rural issues, has been a member of the East Riding 
of yorkshire Council since it started in 1996.

She recalls how she was first persuaded to stand 
for election by the late Councillor Doug Southwick, 
a local farmer and a veteran member of the outgoing 
Humberside County Council. 

He ran a small betting office in Skipsea, where 

Councillor Evison and her young family were living at 
the time, and he offered her a job working for him.

Soon Councillor Evison, who had no previous 
experience in betting, found that she enjoyed the 
work so much that she was running the office while 
Councillor Southwick focussed on his work as a 
councillor.

When the new unitary authority was launched, 
he decided to retire, but suggested to Councillor 
Evison that she might enjoy becoming a councillor 
herself.

“I had no experience of council work other 
than answering the phone for him, but he eventually 
talked me into it. He said ‘you will enjoy it’ and he was 
absolutely right,” she says.

Today there can be no doubt that Councillor 
Evison enjoys the role of councillor, which has 

seen her representing firstly the North 
Holderness Ward and then the East Wolds 
and Coastal Ward for the last 18 years.

Born in Darlington, Councillor Evison 
was brought up in Buckinghamshire. After 
leaving school she held several jobs including 
working in a bank in Regent Street in 
London and spending six months in Austria 
as an au pair. 

After moving to the East Riding, she 
was also a local magistrate for 17 years.

Although she is not originally from 
Yorkshire, she is a passionate advocate for 
the East Riding as a tourist destination.  

“I came here over 40 years ago. My 
husband is from this area and he wanted to 
come back to this marvellous part of the 
country,” she says.

“The area is just magnificent.  There 
is everything here – we have the coast, the 
rivers, the countryside and lovely market 
towns.  It is an absolutely beautiful part of 
the country and I am very proud to live 
here.” 

An important part of her role is in 
promoting the area as a tourist destination, 
which works hand in glove with her work in 
tackling rural issues and encouraging small 
businesses, which she says are crucial to the 
future prosperity of the area.

Even in the present difficult economic 
climate, she says that small businesses are 
often able to adapt quickly to changing 
circumstances and the council is working 
closely with the Federation of Small 
Businesses to build up a network of support.

Councillor Evison claims that being 
a local councillor is a huge privilege as 
members are in a position to help people by 
making things happen.

“I get the greatest satisfaction out of 
being able to use my knowledge, energy and 
position for the good of the East Riding and 
the residents who live here,” she says.

One of the main issues that has given 
her satisfaction as a ward councillor was her 
work in helping to establish the Holderness 
Area Rural Transport (HART) charity, which 
provides a lifeline for residents living in 
some of the more isolated parts of the East 
Riding.

Rural transport is one of the biggest 
issues facing people living in such areas, and 
about 11 years ago Councillor Evison called 
a meeting for parish councils in her ward 
and work with her to help residents with 
transport problems.

The move led to the establishment 

of HART and a successful bid for funding 
which enabled the group to buy its first 
community bus.

Ten years later, she still chairs the 
group, which now runs eight vehicles 
providing a transport service from 
Withernsea to Flamborough and across to 
the Driffield area, with the help of a small 
number of office staff, drivers and volunteer 
workers.

Last year the buses carried 330,000 
passengers on shopping and social trips, as 
well as medical appointments. 

“It humbles me when I meet some of 
the people who use the service and hear 
the wonderful things they say about the 
difference it has made to their lives,” says 
Councillor Evison.

“I was in the privileged position of 
being able to make that happen, with great 
support and advice from the council.”

Away from her council work, 
Councillor Evison is mum to three grown-
up children and has six grandchildren.

She enjoys cooking and gardening, as 
well as looking after two dogs, two tortoises 
and several chickens.

She says she never tires of learning 
new things and is never happier than when 
she is keeping busy.

But she also finds time every day to 
enjoy the countryside around her village 
home. “Every morning when I get up I walk 
my two dogs to the cliff top or walk across 
fields and we see deer, owls and rabbits. It 
is my time and I prepare myself for the day,” 
she says.

“I think the East Riding is an even 
better place to live now than it was 40 years 
ago – the area has developed but it has 
remained unspoilt. When we have visitors 
who have never been to the area before 
they are astounded by what we have here in 
the East Riding.”

“I get the greatest 
satisfaction out of 
being able to use my 
knowledge, energy and 
position for the good 
of the East Riding”

Councillor Jane Evison – portfolio holder for 
economic development, tourism and rural issues

“I think the East Riding 
is an even better place 
to live now than it was 
40 years ago - the area 
has developed but 
remained unspoilt”

Councillor Jane Evison

PROFILE GVPROFILEGV

MAy 2013 | THE GRAPEVINE | P13 P12 | THE GRAPEVINE | MAy 2013



F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
an LGa Peer Challenge Team is set 
to visit the East Riding to undertake a 
health peer challenge
Gillian Barley, performance group manager, outlines what this means

F rom 1 April local councils gained 
responsibility for public health, new 

Health and Wellbeing Boards and local 
Healthwatch.

To support this change, the 

Local Government Association (LGA) 
is developing a pilot peer challenge 
programme. The council has volunteered 
to be the first pilot.

QWhat is a peer challenge? 

AIt’s a flexible process, to aid our 
improvement and learning. It 
helps by providing constructive 

challenge and with future thinking and 
action.

QIs it an inspection?

A No, but to get the very best 
from the experience it helps to 
treat it with the same level of 

commitment.

QWhat happens? 

A Usually, the LGA scopes out a 
series of challenge questions 
which a small team of selected 

peers then explore in detail on-site for 
four days.

QWhat questions are they 
going to be challenging?

A We have jointly agreed on four 
themes, which will be available 
from the intranet soon.

QWhen will it happen? 

A The peer challenge team will 
be at County Hall from 21 to 
24 May.

QWill it directly affect me? 

A They will interview officers and 
partners, hold focus groups 
and observe meetings. Those 

affected will be informed. All staff are 
asked to be mindful that they will be 
on site.

QWho is the peer team 
coming in May?

A The lead is led by Rob Vincent 
CBE, a local government 
advisor (public health 

transition team) supported by Anne 
Brinkhoff, programme manager, LGA.

QWhat happens afterwards?

A The LGA will produce a 
written report and we will then 
develop an improvement plan.

T W I T T E R

Witter
What is Flickr?
Flickr is an online photo management and sharing application, which 
allows people to sort, edit and share images and videos with others.

How did the idea of using flickr first come about?
In the summer of 2012, the council wanted to create an online archive 
of photos to celebrate the Olympic Torch Relay and Diamond Jubilee.

How many images are up on the council’s Flickr account at the moment?
In total, 85 photos were submitted to the photo competition, creating three 
collections, and eight winners were selected and awarded prizes.

Is the council’s Flickr account a member of any photo group?
Yes, the Queen’s Diamond Jubilee 2012 group, which has 123 
members, and the London Olympics 2012 group, which has 1,954.

What does the future hold for Flickr?
Flickr could be used for further photo competitions and by the press 
team to share photos with people in the East Riding and beyond.

How does Flickr work?
An account is created which then allows photos and video files to be 
uploaded, organised into sets and collections, viewed and commented on.

What has the council used Flickr for?
To build up this online archive, the council ran an amateur 
photography contest which was promoted through the 
council and the local press. 

How many views has the council’s photos received?
The three collections, celebrating the Olympic Torch Relay, 
the Diamond Jubilee and the competition winners, have 
been viewed 152 times.

Is Flickr promoted on the council’s website?
Yes, the Flickr icon is located on the front page of the council’s websiteThe council signed up with Flickr in May 2012 and set up its 

Sumer of Celebration photostream as part of an amateur 
photography competition designed to capture local events 
celebrating the Olympic Torch Relay and the Queen’s Diamond 
Jubilee. As well as providing a fun competition for residents in 
the East Riding, it has also helped create a unique archive of last 
year’s ‘summer of celebration’. 

Profile

QUICK FIRE GVXXXXXGV

The facts about 
Flickr
The council ran a number of social 
media pilot projects last year, including 
the use of Flickr, an image sharing 
website, to run photo competitions. 
Demonstrating a number of business 
benefits, it has been agreed that 
platforms such as Facebook, Twitter 
and Flickr will continue to be used.
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Day in the life
C A R O L I N E  E V A N S ,  D E V E L O P M E N T  S E R V I C E S  A S S I S T A N T P

lanning is one of the 
most contentious ser-
vices provided by local 
authorities, dealing with 

pre-application and concerned 
neighbour enquiries all the 
way through to appeals and 
enforcement and the East 
Riding is no different.

The council receives 
many thousands of enquiries, 
applications and representa-

tions every year, in 2012-13 
it determined 2,584 planning 
applications alone.

Caroline Evans works 
within the planning and 
development service and is re-
sponsible for a range of duties, 
from dealing with residents 
aggrieved by development 
proposals to writing reports 
for planning committees, 
ensuring developments are 

in compliance with national 
planning legislation and local 
policies.

Management of devel-
opment and planning can be 
complex and is often perceived 
unfairly, however it plays a vital 
role in shaping local commu-
nities and officers provide val-
uable support and assistance 
to all involved throughout the 
planning process.

9am 11am10am 12.30pm9.30am 12pm

Committee reports 

O ne of my first jobs of the day is to prepare 
items due to go before councillors at a 

planning committee by writing a report support-
ed by a recommendation, based on the applica-
tion’s own merits. The council has three planning 
committees, a sub-committee for both east and 
west areas, and an overall committee dealing with 
the major applications.

Checking proposed 
materials

T hese visits are carried out once an appli-
cation has been determined, such as if the 

approval has a condition requesting the approval 
of materials prior to commencing works.

Delegated applications

S ome planning applications do not require 
the need to go before the planning commit-

tees for a number of reasons, such as not having 
caused much opposition or likely to have minimal 
impact on an area. These can be approved by 
officers, but again require a report and recom-
mendation.

Site notices

U pon receipt and confirmation of a planning 
application, the council will advertise this 

in the community to inform residents, including 
through the use of notices affixed to street fur-
niture such as lamp posts and on bulletin boards. 
We also send letters to neighbouring properties 
sharing a boundary with the application site.

Carry out site visits

T he site visits I carry out are during the 
determination process for an application. 

We visit the site to take pictures for the file and 
assess likely impact on neighbouring properties 
and wider streetscene. It is also possible that 
we would pick up issues not obvious from the 
submitted plans, such as trees on site and neigh-
bouring extensions.

1pm 3pm2pm 5pm1.30pm 4pm

assisting the public

P lanning documents can often contain high 
levels of detail, requiring the need for 

explanation and is usually undertaken by meeting 
the individuals at a customer service centre or at 
their home.

Preparing appendices 
for committee reports

W hen a planning application goes to 
committee, it is usually supported by 

appendices containing relevant development 
details and location plans. As well as writing the 
report, I organise the accompanying appendices.

Meeting applicants/agents

W e encourage pre-application discussions 
as they can help to ‘iron out’ potential 

issues before formal submission, which can avoid 
the need for amending applications during the 
determination process. Discussions usually en-
sure the proposal has officer support in principle 
but is always subject to formal consultation once 
the application has been submitted.

Case conference with 
team leader

I attend regular meetings with my team leader, 
James Chatfield to discuss applications as-

signed to me that are going through the planning 
process. These meetings serve to discuss general 
progress and flag up potential issues at an early 
stage.

Checking plans and 
information received

W hen a new application arrives with us, it 
is important to ensure that all relevant 

information and supporting documents have been 
received to allow for the application to proceed 
through the planning process in a timely manner.

Discussions

P lanning applications are required to be sent 
to various relevant bodies for any com-

ments they may have, such as the Parish Council 
and Environment Agency as well as other council 
services, including drainage, highways and public 
protection for their input.

DAY In THE LIfE GVDAY In THE LIfEGV

Planning enquiries

P lanning can be confusing and some appli-
cants don’t know where to start. Another 

part of my work is responding to enquiries from 
the public. One of the most frequently asked 
questions we receive is “Do I need planning 
permission?” We also provide updates on current 
applications or explain the planning process to 
neighbours and applicants.

Caroline Evans
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T R A N S F O R M A T I O N  P R O G R A M M E

Mobile library
TRaNSFORMaTION GVTRaNSFORMaTIONGV

T
he council’s mobile library service has 
now implemented the first stage of a 
review aimed at improving delivery 
and the ability to respond to future 

demands and changes.
As places of shared experience, libraries play a 

key role in supporting community life and the mobiles 
extend the library offer to residents, especially those 
in the most rural and remote areas.

Therefore, a detailed programme of work was 
undertaken to establish and analyse the current 
needs, use and costs of delivering the service. A num-
ber of improvements were identified to restructure 
service delivery across the authority, through better 
deployment of vehicles and staff.

This also allowed for an increased focus on flex-
ible and responsive services to those most vulnerable 

and isolated, who see this service as a ‘life-line’.
The first phase of this review has taken effect 

from 1 April, with changes to routes and stops to 
maximise vehicle efficiency, focus on areas of most 
need and use, and reduce the amount of time vehicles 
are not in use.

Subsequent work will now be carried out to 
further transform the service – specifically to look 
at maximising the potential of service delivery to 
support the most vulnerable, isolated, elderly and 
children.

By maintaining the ability to access isolated and 
rural communities, the service is now increasingly 
focused on how it can act as a conduit to reach 
customer groups to promote and signpost to other 
council services in rural areas. Examples include the 
use of vehicles by the community police as a mobile 

community hub. Similarly, staff from pensions, health 
and the toy library have been on board, and more 
recently the vehicles have been used by yORSwitch 
to provide information. The mobiles also support 
front-line customer service activities such as custom-
er access to caddy liners and bus pass applications.

Darren Stevens, head of culture and informa-
tion, said: “This review is part of the council’s trans-
formation programme, which is on track to deliver 
£22 million of savings by 2016/17.

“It is an excellent example of joint working be-
tween culture and information and resource strategy, 
drawing on the expertise and knowledge of both ser-
vices. The in-depth review used data and evidence to 
inform service changes that enabled us to reduce the 
cost of provision but maintain an excellent service.”

Outcomes of the review:
• a significant reduction in base budget without 

having to withdraw services
• streamlined structure without having to make 

redundancies through good long-term vacancy 
management

• increased vehicle productivity by 20 per cent, a 
higher proportion of vehicle and staff time spent 
on front-line service delivery, allowing a reduction 
in the total number of vehicles required

• reduction in average cost per visitor/book issue
• larger proportion of the budget shifted towards 

the delivery of services to those most in need to 
improve positive outcomes

• provided the infrastructure for a dedicated and 
measurable housebound service that supports the 
most vulnerable.

Did you know? 

• the service covers the whole of the East Riding – 
930 square miles

• it visits 185 towns, villages, hamlets, single homes 
and farmsteads, plus 78 homes for the elderly and 
sheltered dwellings

• a service is delivered to 125 housebound  people 
and the capacity has been created to allow this 
service to grow

• there are seven mobile library vehicles, ranging in 
size and service provision

• ten per cent of all the library customers borrow 
from the mobile library vehicles

• vehicles make 83,682 visits per annum
• each year 251,515 items are issued
• the vehicles carry adult non-fiction, fiction, local 

history, large print and spoken word, children’s 
non-fiction, fiction, easy readers and picture books.

• the majority of the long-stay vehicles have public 
PCs for internet and email access, and details of 
the 17 long-stay sites are on the internet

• all vehicles have lift access
• all vehicles use the library management system – 

Open Galaxy
• vehicles are serviced every six weeks at the Bever-

ley depot by fleet management staff – 78 services a 
year.

On track to deliver £22 million of savings

The council’s transformation pro-
gramme, now in its third phase, re-
mains on track to deliver £22 million 
of savings by 2016/17.
 “The council needs to achieve significant 
savings s over the forthcoming years in 
order to meet financial planning targets 
whilst continuing to provide services that 
address the needs of our community,” said 
head of resource strategy, Brigette Giles.
“We have been operating a Business 
Transformation Programme since 2010. 
Savings of over £10m have already been 
achieved through the 20 separate projects 
and we are on target to make savings of at 
least £22m to further support the council’s 
plans.
 “However, we need to go further and the 
new Transforming East Riding programme 
of work aims to develop and implement a 
new innovative model of service delivery 
across the council, improving the customer 
experience and achieving significant effi-
ciency savings.”
Transforming East Riding will build upon 
the redesign of the council’s website with 
a focus on an internet based ‘virtual cus-
tomer service centre’ providing a platform 
to embrace the new ways that technology 
and mobile devices enable customers to 
interact with and access public services.
Streetscene was prioritised as the first 
service area for review under Transform-

ing East Riding and is fully engaged in the 
process. 
Areas under the spotlight include car 
parking zones, civil parking enforcement 
and missed bin collections. 
The emphasis is on challenging current cus-
tomer contact and operations to identify 
potential efficiencies, through workshops 
with staff, process mapping and data analy-
sis to identify redesign opportunities.
Initial indications show that by redesigning 
customer access to Streetscene services 
will make around £500,000 of savings. 
The review work so far has concentrated 
on customer access. 
Transforming East Riding is supported by 
the Local Government Association (LGA) 
as part of their Future Council programme 
“To date, work on Transforming East Riding 
has concentrated on meeting the LGAs 
requirements and developing clear govern-
ance structure and strong technical founda-
tion for the work based on five key areas – 
customer access, enabling technology, agile 
working, streamlining internal businesses 
and demand management,” said service 
redesign manager, John Compton.
“Transforming East Riding is a major 
flagship project which will develop and in 
time impact on all services of the council. 
It will change how the whole organisation 
interacts with customers and enable us to 
operate more efficiently in the future.”
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Team time
C I V I C  O F F I C E 

honours and Royal garden parties.
One of the biggest events is the Chairman’s Awards, which this year 

takes place on Tuesday, 7 May at The Spa Bridlington and is one of the 
last public engagements before the chairman hands over his chains.

Each event is organised down to the last detail and both Sarah and 
Carla are often seen working away behind the scenes, generally on an 
evening or weekend, to ensure that each event runs without a hitch.

Sarah said: “The chairman is the council’s civic ambassador and, in 
that capacity, it is their duty to represent and promote the council at 
various events across the East Riding and we are here to ensure they 
have the necessary information to be able to carry out their duties 
effectively.

“Organising the diaries of three very high profile people can be 
a challenge as they can have two or three engagements in one day but 
we try to be as flexible as possible to ensure that most requests for 
the attendance of the chairman or Lord-Lieutenant at an event can be 
accommodated.”

The civic office can also offer information and advice on the role of 
the High Sheriff of the East Riding of yorkshire.

Anyone who would like the chairman, vice-chairman or Lord-Lieu-
tenant to attend an event should ensure all requests go through to the 
civic office on (01482) 393260 or email sarah.asquith@eastriding.gov.uk

Organising engagements 
for high profile figures
The team provide civic services for of the chairman of the 
council, the vice chairman and the Lord-Lieutenant

I
f you think juggling your own diary is a 
struggle, then spare a thought for the two-
strong civic office team who are responsible 
for the engagements for three of the most 

high profile figures in the East Riding.
Each year, civic officer, Sarah Asquith and civic 

assistant, Carla Rutherfoord, are sent hundreds of 
invitations requesting the presence of the chairman 
of the council or the vice chairman at an event.

They also provide civic services and adminis-
trational support to the Lord-Lieutenant of the East 

Riding of Yorkshire, who is the Queen’s personal 
representative in the county.

All invitations are passed on with the relevant 
advice or guidance, if needed, so the individual can 
make an informed decision about whether to accept 
or not.

It’s not just correspondence and organising 
diaries that need taking care of; a lot of preparation 
goes on behind the scenes to ensure that when the 
Lord-Lieutenant, chairman or vice chairman arrive at 
an event everything goes as smoothly as possible.

This includes the preparation of briefing notes 
and speeches and ensuring that organisers of the 
events are aware of the correct etiquette and proto-
col to follow.

The civic office organises a number of high pro-
file events, such as church and remembrance services, 
freedom parades, dinners and receptions, fundraising 
events for the chairman’s charity, openings of council 
buildings, medal and Queen’s award presentations, 
ministerial and royal visits, as well as giving advice on 
protocol and civic procedures and nominations for 

“We try to be as flexible 
as possible to ensure that 
most requests for the at-
tendance of the chairman or 
Lord-Lieutenant at an event 
can be accommodated”

MEET THE TEaM

sarah Asquith – civic officer

Responsibilities: Provides and manages civic services and 
administrative support to the chairman and vice chairman of the council 
as well as the Lord Lieutenant of the East Riding of yorkshire.

Tel: (01482) 393260

DID YOU knOW…?
• the chairman’s chain of office has over 200 coloured stones, in-

cluding semi-precious stones, crystal, jaspice, and various agates 
coloured red, grey, brown and black collected from the east 
coast but mostly from the beach at Hornsea

• in April 2013, the chairman attended 43 engagements, the vice 
chairman attended seven and the lord lieutenant attended 18

• the civic office has arranged for civic attendance at over 520 
engagements in the last civic year

• the civic office has arranged over 40 events and sent out over 
3,500 invitations in the last year.

Order of precedence
The Lord-Lieutenant of the East Riding of yorkshire – the Hon. Mrs Susan Lister
The High Sheriff of the East Riding of yorkshire – Mr Stephen Larard
The chairman of East Riding of yorkshire Council – Councillor Chad Chadwick 
(Councillor Claude Mole will become chairman on 9 May)

TEaM TIME GVTEaM TIMEGV

Carla Rutherfoord – civic assistant

Responsibilities: Provides clerical and administrative support to the 
civic officer.

Tel: (01482) 393261
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Policy in practice
P A R E N T A L  L E A V E  P O L I C y

Parental leave policy and procedure
How the changes to the new parental leave policy and procedure affects you

The purpose of the 
policy

The purpose of the parental leave policy is to 
allow the parent of a child under the age of eight, 
(18 for a disabled child) or adoptive parents of a 
child under the age of 18 to time off to care for a 
child.

This also applies to staff who have acquired 
responsibility/guardianship for a child.

From March 2013, eligible employee’s 
entitlement to parental leave increased from 13 
weeks to 18 weeks.

Who is eligible?
An employee is covered by this policy if:

• he/she has one year’s continuous service 
within local government at the beginning 
of the week in which the leave is to be 
taken

• he/she must have, or expect to have, 
responsibility for a child born or 
adopted on or after 15 December, 1999

• the leave is for the purpose of caring for 
that child.

Entitlement
• An employee who has taken all or part 

of the 18 weeks leave with another 
employer will only be entitled to the 

remainder of the time
• Parental leave cannot be taken in blocks 

of less than one week for each child – 
where a full-time employee takes two 
days parental leave and works the rest of 
the week, this will count as a full week of 
parental leave entitlement

• An employee under multiple contracts is 
not entitled to a separate parental leave 
allowance under each contact and the 
employer must ensure that a record is 
kept of the total leave taken

• Employees may take a maximum of four 
weeks unpaid parental leave per child in 
any one leave year (April to March)

• Where more than one of the child’s 
parents/guardians is employed by the 
council, only one parent/guardian will 
be granted leave at any one time unless 
there are exceptional circumstances

• parental leave may be taken immediately 
following maternity leave/adoption leave 

or maternity support leave.

Dave Glenville, fostering team manager, 
welcomed the increase of parental leave from 
13 weeks to 18 weeks and he said: “Anything an 
employer can do to help parent/guardians, whether 
they are foster carers or adoptive parents, look 
after their children is a positive step.

“Children deserve the best care and by 
extending the leave period from 13 to 18 weeks it 
gives staff the support they need to provide it.”

POLICy IN PRaCTICE GVPOLICy IN PRaCTICEGV

“Children deserve 
the best care and by 
extending the leave 
period from13 to 18 
weeks it gives staff the 
support they need to 
provide it”

Dave glenville – fostering team manager
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DIARY GVWHaT’S ONGV

J O E  M c E L D E R R y

Joe mcElderry
Geordie on the shore
Joe will perform for the first time at The Spa Bridlington 
on Saturday, 27 July

F
ans visiting The Spa Bridlington on 
27 July will be climbing the walls to 
see the 2009 X factor winner, Joe 
McElderry, perform for the first time 

at the magnificent venue.
This will be the first time ‘The Climb’ singer 

will have been to Bridlington and tells us that he is 
really looking forward to it.

Joe said: “I wanted to go to new places and 
reach out to areas that don’t always get as much 
attention as the big cities”.

Not only is Joe a good performer, he 
received a triple distinction for a BTEC National 
Diploma in Performing Arts at Newcastle College 
in 2010.

When asked how he managed to fit in 
studying and exams with his busy X Factor 

schedule, he explained that he took his study 
work with him on tour and got his head down in 
his books whenever he could. 

Despite the Geordie’s singing success on X 
Factor, he still wanted to finish his exams and have 
qualifications to his name.

Joe is currently working on his next album 
and will be collaborating with a “legend and 
brilliant singer”. However, his lips are sealed for 
now, telling us we will have to wait and see.

Not only does Joe have the full support 
of his friends and family for inspiration, he is 
also inspired by everyday scenarios such as 
relationships and friendships, which encourage him 
to write meaningful songs, many of which will be 
performed at The Spa Bridlington this summer.

George Michael, Dionne Warwick and 

Queen are a few of the high-profile stars Joe has 
performed with since appearing on the X Factor 
in 2009 and when asked if he could perform 
with anyone dead or alive, it didn’t take him long 
to praise the fantastic work and sound of the 
legendary Michael Jackson and Freddy Mercury.

The Spa Bridlington has a variety of top 
performing artists and celebrities regularly gracing 
its stage and Joe is one not to be missed. 

He said: “I am really looking forward to 
coming to Bridlington to meet new people and 
supporters and it will be a fun-filled action-packed 
night for everyone.”

Tickets are on sale from the box office on 
(01262) 678258 or by visiting  
www.TheSpaBridlington.com

“I am really looking forward to 
coming to Bridlington to meet 
new people and supporters 
and it will be a fun-filled action-
packed night for everyone”

Joe mcElderry – X Factor winner

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
MAy MEETINGS

A round-up of council 
meetings in May

Fri 3
10.30am

Pensions committee

Tues 7
1.30pm

Licensing Act 2003 sub-
committee

Thu 9
10.30am

Council AGM

Mon 13
9.30am

Licensing committee

Tues 14
10am

Standards committee

Tues 14
10am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 16
2pm

Planning committee

Fri 12
10am

Haltemprice and Hunsley 
community partnership – 
Wolfreton School, Kirk Ella

Mon 20
10am

Licensing Act 2003 sub-
committee

Mon 20
2pm

Eastern area planning sub-
committee

Tue 21
10.30am

Cabinet

Tue 21
2pm

Western area planning sub-
committee

Wed 22 
10am

Children and young people 
overview and scrutiny sub-
committee

Wed 22 
10am

Goole and Howdenshire 
community partnership – 
Shire Hall, Howden

Thurs 23
10am

Corporate and communities 
overview and scrutiny sub-
committee

Fri 24
10am

Appeals committee 
(education)

Thurs 30
10am

Beverley community 
partnership – TBC

Council diary

Cyclists invited to join the 
County Hall Casuals

T
he County Hall Casuals, a cycling 
group made up of staff from across 
the council, is looking for new 
members to meet up every Tuesday 

evening throughout British Summer Time for 
group rides.

Whether you’re a keen cyclist or looking to 
dust off the saddle and get out and about again, all 
cycling abilities are welcome with routes varying in 
difficulty. 

Riders depart at 5.30pm, promptly, from 
the Light Dragoon Pub, in Etton, and seek out the 
quietest lanes in the area, avoiding traffic and taking 
in the best local scenery. 

Rides rarely last longer than two hours, finish-
ing back at Etton at approximately 7.30pm.

The rides are sociable, friendly and average 
between 15 and 17 mph, so are well within the 
reach of most enthusiastic riders who have a bit of 
training under their wheels.

Chris Brown, web officer, said: “Cyclists use 

the rides for fun, to socialise or as training for 
challenge rides (sportives) or even racing.

Regular participants notice a marked increase 
in their fitness and bunch-riding skills after a few 
months’ regular attendance.

“Regular participants from County Hall 
include Peter Ashcroft, Nigel Leighton, Karl Bainton, 
Iain Omand, Andy Wainwright, Martin Pantry, Tracey 
Tomlinson, Jonathan Middleton and Phil Jackson.

“Road bikes are the steed of preference, but 
on one occasion a rider completed a hilly loop 
on his mountain bike, staying with the group, but 
afterwards wouldn’t recommend it.

“Some routes are particularly attractive to 
riders who like to test themselves climbing hills, 
taking in famed local ascents such as Nunburn-
holme, Trundlegate, and the dales at Elloughton and 
Brantingham.”

For further information or to join the County 
Hall Casuals, contact Chris A. Brown or Peter 
Ashcroft via the Intranet.
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Saturday Market, Beverley; Finkle Street, Cottingham; 
Middle Street South, Driffield; Market Place, Pocklington.  Contact the Beverley branch on (01482) 882599.  Visit: www.guestandphilips.co.uk

10% off 
at manager’s discretion 

Watches from Omega to Swatch, antique and modern jewellery, gold, 
silver, pearls and gifts for all occassions

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount. New for 2013 - Swift Escape 600 
series motorhomes. Unit B, Rotterdam Park, 
Rotterdam Rd, Sutton Fields Ind Est, Hull. Tel: 
(01482) 888666.   

Brian Leighton Garages Ltd
10% off service and repairs, and MOTs for £35. 
Boothferry Road, Howden. Tel: (01430) 430717.

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd 
Specialised service for most makes and 
models.  MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. milllaneautoltd@
yahoo.co.uk  www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn.  Livingstone Road, Hessle. Tel: 
(01482) 333330, richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171, info@
motogo.co.uk  www.motogo.co.uk

Stretch-Marks limousine hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278. 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk 

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply).

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915.   
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook.  

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery.   
Tel: 0808 161 1380 and quote ‘ERIDING’ at the 
checkout. www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599. sales@guestandphilips.co.uk

Kevin Stabler Photography
10% discount off all wedding packages. Humber 
Lane, Patrington. Tel: (01888) 551602.   
www.kevinstablerphotography.co.uk

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice and guidance, 24 hour service. Contact 
Robert Bush.  Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. 
annbloomsa1events@btinternet.com   
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. 10% discount. 
Saturday Market, Beverley (above Grays estate 
agents). Tel: 07511 242189. 
nickmatson@live.co.uk       

Cars aND MOTORING

Experience the 
freedom and 
� exibility you 
can get by 
renting one of 
our fantastic 
motorhomes.

CelebratioNs aND GIFTS

SHOP AND SAVEGV SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton, HU14 3HE. Tel: (01482) 
632512. Also available on Facebook.  

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656.

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. Tel: (01482) 
869595.   

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on facebook tabathasofbeverley.

Burton Constable
A great day out for all the family. Reduction of 
£1 adult and £2 for a family for entry into the 
hall, grounds and stables. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com 
www.burtonconstable.com 

Blue Sky Day Nursery and Pre-School 
• NEW
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs.  
5% discount. Becklands Inds Estate, York Road, 
Market Weighton, YO43 3GA. 
info@blueskydaynursery.com 
www.blueskydaynursery.com  

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
COUNCIL into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 177. 
laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Play Time Toyshop.co.uk
We are one of the largest stockists of Melissa 
& Doug toys in the UK. Pre-school toys and 
furniture at very competitive prices. Free click 
and collect service. Excellent loyalty scheme for 
children in nurseries.  
www.playtimetoyshop.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available. Also 
a fantastic range of fascinators in stock. 10% 
discount off footwear only (not including sale 
items). Cross Street, Beverley. Tel: (01482) 
863855.  www.dynastyshoes.co.uk    

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley store. 
Butcher Row, Beverley. Tel: (01482) 880205.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries. 
www.themobileshoebox.co.uk 

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties etc. Outside caterers. Free cutlery and 
glass hire with every function. Contact John 
Benn. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park,  
Lakeside Cafe
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount off total 
bill. Melbourne Road, Allerthorpe. Tel: (01759) 
301444.  

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £14.95 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’.  

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Casa Bar & Kitchen Ltd.
10% off food and drink menu (excluding 
any promotional offers). All day every day. 
Wednesday Market, Beverley.Tel: (01482) 
355444. www.casabarandkitchen.com

Dine on the Rowe
25% off Tuesday to Friday. 20% off Sunday Lunch 
or a la carte menu. Reservations must be made 
via our website and quote ‘eryc25’ (cannot 
be used in conjunction with any other offer). 
Butcher Row, Beverley. Tel: (01482) 502269. 
www.dineontherowe.com

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.   

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday to Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow on facebook.

Mimosa Restaurant
Enjoy the delightful healthy eating experience 
Tuesday to Sunday. 10% discount (inc. drinks). 
Supporting Fairtrade and local produce. 
Beverley Road, Hull. Tel: (01482) 474748.   
www.mimosahull.com

Perk-U-Later
Independent cafe, open for lunch, light bites, hot 
dishes and quality coffee. Come and give us a try. 
Save time by pre ordering your meal to be ready 
for when you arrive. 10% discount. Swabys Yard, 
Beverley. Contact Debbie. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Sugar & Spice
We are a local coffee shop who have a quiet 
and friendly environment, plus the best coffee 
and cake in Beverley. 10% discount. 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Free bottle of house white/red wine for every 
table of four with main course (available at all 
times). Princes Avenue, Hull. Tel: (01482) 345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, Panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as take 
away. Gluten free menu available. Tel: (01482) 
872143. kayewalker@live.co.uk  

Brian Leighton garages 
approved Land rover service centre
– Oil Services from £139
– MOTs £39
– Combined Oil Service & MOT test from £159

Call 08436 582 523 today to book. 
www.brianleighton.howden.landrover.co.uk

FashioN aND CLOTHING

www.shopandsave.eastriding.gov.uk

Family aND CHILDREN
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Days OUT

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

all Elvis Weekend shows and the Elvis 
Weekender tickets. Exc VIP offer.20% off

Quote ‘Shop & Save’ to redeem your 20% discount either at 
the box offi ce or call (01262) 678258.
www.TheSpaBridlington.com  facebook.com/TheSpaBridlington

Fri 3 – Mon 
6 May
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The Green Dragon
New menu now launched! 10% discount 
on lunch menu served Monday to Friday 
11am-5pm. Sky TV available. Saturday Market, 
Beverley. Tel: (01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday to Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. Offer excludes gala days. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using vintage 
china, linen, home baked treats, flowers, 
wedding cakes and favours. 10% discount. 
Contact Wendy. Tel. 07517 054723. enquiries@
wendysvintageteaparties.com    
www.wendysvintageteaparties.com   
Also on Facebook. 

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. enquiries@
dcimaging.co.uk  www.dcimaging.co.uk      

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464.  

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology can benefit your health in a 
number of ways including reducing stress, 
improving fertility and managing pain. Discuss 
how reflexology can help you.  Treatments £20. 
Contact Carol Taylor. Tel: (01964) 550124 or 
07835 496477.

Baker Street Retreat
Gents dry cut £4.95, wet cut £6.95, gents cut 
and finish £8.95. 25% discount for women on 
all hair and beauty over £30. (T&C’s apply). 
41 Baker Street, Hull, HU2 8HP. 
Tel: (01482) 214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
10% off sessions. Contact Colin Wilson. 
Tel: (01964) 500376. www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069. 
www.delacyspa.co.uk  

General & Medical Healthcare 
18% discount off private medical insurance 
for you and your family. A variety of cover and 
facilities are available, to suit everyone. Tel: 
(01733) 233200.  www.generalandmedical.com/
discounted-health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or improve 
your confidence? Hypnotherapy can help. Initial 
consulation free and 50% off all one to one 
sessions until 30 June 2013. Call Gina on 07752 
264303 www.ginabaileyhypnotherapy.co.uk

Holderness Laser Clinic 
Permanent hair reduction, anti-ageing, thread 
vein and acne treatments, Calgel nails and 
more. Free consultations. 10% off treatments. 
Care Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy • NEW
Do you wish your life was smoke free? Call 
today to be smoke free in 1 hour. Virtual gastric 
band hypnotherapy also available. 10% discount. 
Contact Jayne. 14 Greens Lane, Wawne. Tel: 
(01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, reflexology and reiki. 
£27 for a one hour treatment. Contact Lynn 
to discuss your treatment requirements. Tel: 
(01482) 870081 or 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
20% off all hair and beauty treatments. Butcher 
Row, Beverley. Tel: (01482) 872172.   
www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £35. Home visits in 
the Beverley area or treatment room available. 
Contact Mandy. Tel: (01482) 882407 or 07970 
327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments.  Tel: 07508 824449.  
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. kezballina@msn.com

Pamela Crane, Hypnotherapist and 
Reiki Practitioner
Hypnotherapy could help you change unwanted 
habits and behaviours and have a happier, 
healthier future. Quality and expertise assured. 
£10 off all full-price treatments. Contact 
Pamela. Tel: (01482) 888890 or 07901 888890. 
pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.

Pinky’s Brow Bar • NEW
Threading, tinting, lash extensions, HD brow, 
henna tattoos, massages. 15% off all treatments. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441.   
radiancebeautyandtanning.blogspot.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon! 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull. Tel: (01482) 
470270  www.rickroberts-hair.com

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180-£250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. 5% discount. Swaby’s Yard, Beverley. Tel: 
(01482) 880900.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Monday to Thursday. New 
clients only. Butcher Row, Beverley. Tel: (01482) 
871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £300-£750 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu    

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast.  
www.casadiantonio.com 

Cottage Stay UK
Guaranteed saving of 5% off cottage short 
break holidays in the UK and Europe. Tel: 0845 
268 1488 and quote CSG05 Mon to Fri 9am-
6pm  www.cottagestayuk.com/savings  

HotelStayUK
Between 10 and 60% off 6,500 UK, Europe and 
worldwide hotels. Tel: 08445 007106 quoting 
reference ‘eastriding’  www.hotelstayuk.com 
and login with password ‘eastriding’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Tel: (01377) 257644.

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

holiDays aND TRAVEL

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk

City and Guilds advanced craft qualified 
offering excellent service at competitive prices 

15% discount 
off all building and joinery work including 

• Kitchens • Laminate floors 
• Loft conversions • Tiling • Decking

All areas of East Yorkshire covered
Tel: 07940 723703 or email: brennan5273@gmail.com

10%
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on lunch m
enu served 

M
onday to Friday 11am

-5pm

The Green Dragon

Saturday Market, Beverley. Tel: (01482) 889801

NEW 

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 

The Co-operative Travel, Hedon
Brilliant summer deals! Exclusive discounts 
available. Call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ directory for two for just £29.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk   
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk  All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices).  

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 

Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 267537 or 
07932 651087.

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

Brennan Building and Joinery
15% discount off all building and joinery work. 
Contact Mark Brennan. Tel: 07940 723703 or 
email: brennan5273@gmail.com

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, call us on (01430) 861976, freephone 
0800 9881695.  www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice. Freephone: 0800 542 
3205.  www.draincare24hr.co.uk    

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Must show ID on 
deposit of garments. Toll Gavel, Beverley, HU17 
9AJ. Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077. 
lesley@netalaundry.karoo.co.uk     

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733/07799 278400,  
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com   

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Resevoir Road Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk        

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slinasby. Tel: 
(01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk

Upholstery designs 
Free delivery on new orders within a 20 
mile radius of store worth £25-£40. Contact 
Upholstery Designs, 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514.

West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk          

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Heat Logs
Finding it hard to get good logs? Try our heat 
logs, normal price £4.50 for a pack of 12, £3.50 
if 5 or more bags are bought and collected, 
Tokenspire Business Park, Woodmansey, 
Beverley. Tel: 07734 972381.

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Craftworx Jewellery Workshops
Jewellery making workshops and courses 
suitable for the complete beginner, through to 
the advanced enthusiast and professionals.10% 
off the cost of all standard workshops. Contact 
Tracey Spurgin. Tel: 07961 883115. tracey@
craftworx.co.uk  www.craftworx.co.uk

Dance Dynamic
Learn to dance! All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Max Willison,  Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days. Tel: (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station • NEW
Award winning art and craft classes for 3 
months to 11 years.  Arty Parties for ages 
2-11 available. Book an Arty Party and receive 
10% discount. 5 Whitelands, Driffield, YO25 
5YW.  Tel: 0844 824 4521. kirstyhickson@
thecreationstation.co.uk    
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.
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AP Wills
We pride ourselves on providing a first class 
service. 25% off all wills including home visits. 
Discounted prices start from £74. Tel: (01964) 
501305. info@apwills.co.uk  www.apwills.co.uk

Ashley Phillips Ltd
25% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull, HU1 2AP.  Tel: (01482) 420800.   
www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. lindsey.nicklin@
jameslegal.co.uk  www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultants@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount. 
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk  

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk      

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. 
Tel: (01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50. Six month contracts available and 
recently fully refurbished. The Mount Retail 
Park, Holderness Road, Hull. Tel: (01482) 
322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am, £4 and circuit 
training with Gaz 11.15am-12.30pm, £3. 
Personal training available plus group work, 
price on request. Saturday mornings at Brough 
Scout Hut. Contact Gary. Tel: 07789 991962. 
rummogill@rummogill.karoo.co.uk  

Gymophobics 
Ladies only! Join for 12 months and receive the 
1st month free and a £25 discount voucher. 
Also 3 month memberships available for just 
£75. T&Cs apply. Shire Lodge, New Walkergate 
(Butchers Row car park). Tel: (01482) 864414. 
The Old School House, Baker Street, Hull. Tel: 
(01482) 214433. www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: (01377) 
267685 or 07710 472383. jdblifestyle@yahoo.
co.uk  www.jdblifestyle.com

The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. To book your free three day pass contact 
us. Priory Park, Hessle. Tel: (01482) 560925.

Total Fitness
£5 admin with no joining fee and reduced rates. 
£140 worth of passes including a free personal 
trainer session. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk

Planet House, 2 Woodhouse Street, Hedon Road, Hull, HU9 1RJ
Tel: (01482) 488000.  email: info@jameslegal.co.uk 
or visit: www.jameslegal.co.uk 
Please contact Lindsey Nicklin in the � rst instance.

At James Legal Solicitors 
our mission is to provide 
a fresh approach to 
legal services.

20% off all personal law services*
* subject to terms and conditions
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SHOP AND SAVEGV

"

sport aND FITNESS

WHOLESALE

www.shopandsave.eastriding.gov.uk

pets aND LIVESTOCK

leGal aND FINANCE

Please email your experience of using the 

scheme to:
frances.lane@eastriding.gov.uk or  

louise.croft@eastriding.gov.uk 
Pick up a laminated card from Breakpoint, County 
Hall, Beverley or contact the marketing team on 
(01482) 391448.  Alternatively you can cut out 
the card below and present it when receiving 
your discount.

Offering flexible sessions 
for crèche, day care, pre-
school, out of school and 
holiday clubs. 
Call (01430) 871113.

Soft Play Café available for 
private party hire 7 days a 
week.
Safe, Friendly, fun 
environment to hold your 
child’s birthday parties, 
includes hot or cold buffet. 
Call for more details  
07511781783
Based in Market Weighton

Blue Sky Day Nursery and Pre-School 
Becklands Inds Estate, York Road, 
Market Weighton, YO43 3GA.  
www.blueskydaynursery.com   info@blueskydaynursery.com

5%
 

discount 

to all East Riding of Yorkshire 
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ployees
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15% OFF
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Volunteers

Val Wise and Joan Kemp examining and researching historical artifacts ALL IN THE DETAIL

History in the making 
Val Wise and Joan Kemp, working for volunteer teams, 
supporting the museum service

E
nthusiastic volunteers are helping to 
preserve the heritage of the East Riding 
in some of the county’s most historic 
buildings.

Volunteer teams are a valued part of the museum 
service, helping to bring history to life for visitors and 
local residents alike.
The teams were originally set up within the museum 
service using money from Heritage Lottery grants, 
which allowed volunteer co-ordinators to be recruited.
The first team was set up in Beverley Guildhall in 2003, 
followed by further teams at Goole Museum, Skidby 
Mill and Sewerby Hall.
When the external funding finished, the enthusiasm of 
the volunteer teams led them to continue their work, 
now managed by the curators at each site.
Their role varies from site to site, with volunteers 
at the Guildhall, Sewerby Hall and Goole Museum 
carrying out research and preparing social history 
exhibitions related to the local area.
At the Guildhall, the volunteers also do much of the 
museum documentation, as well as recording oral 
histories and occasional stewarding duties.
At Skidby Mill, there are also practical tasks such as 
helping the miller, working on the reception desk and 
bagging flour. At Goole Museum, one of the volunteers 
manages a website about the local history of the area.

At Beverley’s ancient Guildhall, volunteers say they 
thoroughly enjoy researching information about the 
town’s past, and meeting visitors to the building, which 
is open to the public every Friday.
Joan Kemp, who has been volunteering for about seven 
years, said:  “It is great fun and it is nice to meet people.
“I became a volunteer because I am interested in local 
history. I do the research for exhibitions and we meet 
all kinds of people, including foreign visitors.”
Her colleague Val Wise became a volunteer after 
retirement, having studied for a history degree at 
Hull University.  “I find the research really interesting, 
especially finding out more about Beverley and I get a 
lot out of it,” she said.
Fiona Jenkinson, Curator of the Guildhall, said there 
are great benefits to both the volunteers and the 
museum service from the volunteers’ contribution.
“One of the most significant benefits to the service is 
the ability to produce high-quality, frequently changed 
exhibitions, the research for which would be very 
time-consuming for us to do ourselves,” she said.
“For the volunteers, they are able to utilise or develop 
research skills, meet new people and feel they are 
making a valuable contribution to the local heritage. 
The museum service values its volunteers very highly 
and recognises that, having the teams in place, we 
would struggle to work as effectively without them.”

VOLUNTEERSGV

GET InvOLvED

For volunteering opportunities 
please visit www.ervas.org.uk 
and click on volunteering
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